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INFORMATION ON   
EXERCISING YOUR RIGHT OF WITHDRAWAL 

For private clients  
who have signed a vocational training contract 

 
You have the right to withdraw from the contract you have signed without 
providing a reason within fourteen days. 
The withdrawal period expires fourteen days after the contract signing date.  
To exercise your right of withdrawal, you must notify us of your decision to 
withdraw in an unambiguous statement (e.g. letter sent by post, fax or e-mail) for 
the attention of: 
Service Formation Continue, Université de Strasbourg , 21 rue du Maréchal 
Lefebvre, 67100 STRASBOURG, 03.68.85.49.20, sfc-contact@unistra.fr 
You can use the model withdrawal form below, but this is not compulsory. 
To comply with the statutory withdrawal period, all you need to do is send in your 
statement regarding the right of withdrawal before the withdrawal period expires. 
 
What withdrawal means 
If you withdraw from this contract, we will refund any payments received from you 
without undue delay. 
If you have begun to use the services during the withdrawal period, you will be 
required to pay an amount proportional to the services provided to you up to the 
time you informed us of your withdrawal, with respect to the total services initially 
contracted.  

 
 

MODEL WITHDRAWAL FORM 
Please complete and return this form only if you wish to withdraw from your 
contract within fourteen days of signing it. 
 
For the attention of Service Formation Continue, Université de Strasbourg , 21 rue 
du Maréchal Lefebvre, 67100 STRASBOURG, 03.68.85.49.20, sfc-
contact@unistra.fr 
 
I hereby notify you of my withdrawal from the contract for the provision of the 
following services: 
Title of training course:  
Date of training course: 
 
Contract signed on:  
 
Name of trainee:  
 
Address of trainee:  
 
Signature of trainee:  
 
Date: 

 


